






374. FAQ

 Login
  Q1 :“Sorry, your password could not be veri� ed.”Message appears.  

Reason1  You have entered a wrong e-mail address or a password.

Solution1

   Check your email address and password. 
If you forgot the password, click http://www.google.com/accounts/recovery to initialize the password.

Reason2  Internet connection is not working.

Solution2

  Sign in as a guest, and then check the network settings.
  Ask the network administrator about the network connection.
   Enable the proxy settings from Settings > Under the Hood > Network. Ask the network administrator for the proxy server 

and port number.



384. FAQ

 Network setting
  Q1 : Cannot connect to the network.

Reason1  The wireless network password is not entered correctly.
Solution1

   Con� rm the password again, and enter it again. If you do not remember the password, ask your] network administrator.

Reason2   wireless network Signal that you select is too weak.
Solution2
  Try another network. If you have no other wireless network, try a wired network by using the USB Ethernet adapter.

Reason3  If you are using a network in a school or a company, you may have to setup the proxy.
Solution3
    Enable the proxy settings from Settings > Under the Hood > Network. Ask the network administrator for the proxy server 

and port number.



394. FAQ

 Printing
  Q1 : Cannot print

Reason  Google Cloud Print cannot � nd the printer.
Solution

  Make sure the printer is powered on.
  Make sure that you signed-in to your registered Google Cloud Print account.
  If the printer is directly connected to a Windows computer, turn on the Windows computer.

  Q2 : Cannot see my printer from the Google Cloud Print list.
Reason1  You are signed-in to the wrong account.   
Solution1
1  Click the wrench icon   on the top right corner.
2  Check the email address that you used to sign in.

3   Check the email address that you used to registered the printer with Google Cloud Print from Settings > Under the Hood > Google 
Cloud Print.

4  Con� rm that the two email addresses are the same.



404. FAQ

Reason2  The printer is not correctly registered at Google Cloud Print.
Solution2
1  Log on to the Windows computer that the printer connected with.

2  Visit http://www.google.com/landing/cloudprint/win-enable.html with Google Chrome browser.

3  Click Print test page.

4  If the test page is not correctly printed, connect your printer again to Google Cloud Print Service.
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