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1 Getting started

Bf NOTE: The docking statio'may have features that are not supported by your computer. For
information on supported signals that are transmitted through your computer expansion port, refer to
your computer user guides.
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Identifying components

Front panel components

OO®

Component Description
(1)  Power button Provides hibernation and restores full power to a docked
(computer.
Aftér the computer is docked, t er b n the
ing station actsjust like the co pow: on,
ilizing the computer power management settings.
) Power status light On: The dockimﬂatio\ is connected to AC power.
(3) Volume mute button Mutes and restores docking station sound.
4) Volume scroll zone Adjusts speaker volume.

Slide your finger to the left to decrease volume and to the
right toincrease volume. You can also tap the minus sign
on the scroll zone to decrease volume, or tap the plus
sign on the scroll zone to increase volume.

(5) Speakers (2) Produce stereo/docking station sound.

2 Chapter 1 Getting started ENWW
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Bottom components

Component Description
(1) Vent Enables airflow to cool internal components.
2) Subwoofer Produces docking station low-audio frequency sound.
ENWW Identifying components 3
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Rear panel components
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Component

Desecription

)

Power connector 1 light

On: The docking stﬁwis on.

@

Power connector 1

Connects the docking station to a Smart AC
adapter.

@)

Power connector 2 light

On: The docking station is on.

4)

Power connector 2

Connects theﬂcking stati\wto a standard AC
adapter.

(®)

USB ports (4)

Connect-optional USB devices.
Wa on to all USB ports wh

ing station i nected to wer.
NOTE: are 2 additional USB ports on the
ri el of t ing station.

(6)

RJ-45 (network) jack

Connects an Ethernet network cable.

@)

External monitor port

Connects an optional external VGA monitor or
projector.

®)

S/PDIF (Sony/Philips Digital Interface)
digital audio jack

Connects an optional compatible audio/video
receiver through.adigital coaxial cable (purchased
separately).

9)

Hard drive power connector

Connects an opti Person. edia Drive to
addition nal AC power, if desired.

4 Chapter 1 Getting started
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Component

Description

(10)

Expansion cable

Docks a computer.

(11)

Good dock connection light

On: Worﬁuter is correctly docked.

(12)

Security cable slot

Attaches an optional security cable to the docking
station.«

NOTE: The security cable is designed to act as a
deterrent, but it may not prevent the docking station
from being mishandled or stolen.

(13)

Hard drive carrier screw

Secures the hard drive carrier for the optional
internal hard drive.

ENWW

Antenna House XSL Formatter (Evaluation) http://www.antennahouse.com/

Identifying components

5


http://www.antennahouse.com/
salazasu
Highlight

salazasu
Highlight

salazasu
Highlight

salazasu
Highlight


Right panel components

SEO®S

Component

Description

(1) PC port

The (USB type B) PC port connects an optional
secondary computer to the docking station.

lOTE: Do not use the PC port as a printer

nnection.

2 Auxiliary audio jack

Connects an optional MP3 player or other audio

device to docking station speakers.

3) Audio-out (headphone) jack

Produces sound when connected to optional
external powered stereo speakers, headphones,
ear buds, headset, or television audio:

E: The docking staWre muted
when a de"ﬁ\connecte Mphm.

4) Audio-in (microphone) jack

Connects an optional computer headset
microphone, stereo array microphone, or monaural
microphone.

(5) USB ports (2)

Connect optional USB devices.

Power is S on ti USB ports‘whe

station is connected to AC pow:
NOTE: are 4 additional USB ports on the
rear panel of the docking station.

6 Chapter 1 Getting started
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3 UMin@H’/e'mn}puter

1. 'Pressiand hold the buttons (1) on the sides of the expansion cable connector, and then disconnect
the cable from the computer (2).

B NOTE: The location of the expansion port.onthe computer varies by computer series and model.

32 Chapter 3 Undocking the computer ENWW
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2. Slide the computer up and out of the docking station.

ENWW
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4  Troubleshooting

Solving '‘ecommon problems

The following-tables list possible problems and the recommended solutions.

General use and'connection problems

Problem

Possible cause

Solution

The connection indicator light is
not on.

The computer is not powered on.

Turn on the computer.

The docking station is not
connected to AC power.

Connect the AC adapter to the
king station and to an AC

outl

The expansion cable on the

docking station is not fully

connected to the expansion port
on the computer.

Disconnect the expansion cable
from the computer, and then
reconnect the cable to the
expansion port on the computer.

The computeris in sleep, standby
or hibernation.

Exit sleep, standby or hibernation.

The computer shuts down
unexpectedly.

The docking.station-is not

connected to AC power, draining
the computer battery.

The ports or jacks on the docking
station are not working.

The docking station is not

connected to AC power.

Co e AC ter to the
ckin to.an AC
0 the

C pter to the
doc on andtoan AC
outlet.

The computer is not docked
correctly.

Redock the computer.

The optional wireless keyboard or
mouse does not work.

The wireless receiver is not
connected to a USB port.

Connect the wireless receiver to a
USB port.

The wireless receiverand
keyboard or mouse have not been
synchronized.

Synchronize the devices by
pressing the appropriate buttons.

The wireless keyboard or mouse
has no battery power.

Be sure that batteries are inserted
correctly in the wireless keyboard
or mouse and that the batteries
are functional.

34 Chapter 4 Troubleshooting
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Audio problems

ENWW

Problem

Possible cause

Solution

The docking station speakers
have little or no volume.

Therdocking/station speakers are
muted or the volume is set too
low.

Adjust the volume using the
volume scroll zone.

The docking station is not
connected to AC power.

Connect the AC adapter from the
docking station to an AC outlet.

Headphones.or other audio
device is connected to the
headphone jack of the docking
station or computer, muting the
docking station speakers.

Unplug the headphones or other
audio device connected to the
headphone jack of the docking
station or computer.

The computer is not docked
correctly.

Redock the computer.

The volume level does not
increase or decrease.

The volume scroll zone is not
being used correctly.

When increasing volume, slide
your finger from left to right on the
volume scroll zone, or tap the plus
sign.

When decreasing volume, slide
your finger from right to left on the
volume scroll zone, or tap the
minus sign.

Headphones or other audio
device connected to the docking
station do not produce sound.

Headphones or other audio
device is connected to the
headphone jack on the computer.
Using the headphone jack on the
computer mutes docking station
sound.

Disconnect the headphones or
other audio device from the
headphone jack on the computer.

A microphone connected to the
computer does not work.

A microphone is connected to the
docking station: While a
microphone is connected to the
docking statien, the microphone
jack on the computer is disabled.

Either usethe microphone
connected to thetdocking station
or disconnect it.

A connected home entertainment
system does not have audio.

Audio is not connected properly.

Be sure that the docking station is
properly connected to the home
entertainment system.

A connected home entertainment
system does not experience
surround sound.

The home entertainment system
may.not support digital audio.

Be sure that your home
entertainment system is S/PDIF
compatible.
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Video problems

Problem Possible cause

Solution

A connected home entertainment The video cable is not connected
system does not have video. correctly.

Disconnect and reconnect the
video cable.

The screen image is displaying on
the computer.

Press fn+f4 on the computer to
switch the image from the

computer to the external display.

The docking station is not

connected to AC power.

Connect the AC adapter to the
docking station and to an AC
outlet.

The computer is not docked
correctly.

Redock the computer.

Getting more'information

e For comprehensive information about your computer;-as well as governmental agency and safety
information about the use of your computer, access Help and Support by clicking Start, and then

clicking Help and Support.

e See the HP Web site at http://www.hp.com for product news and software updates.

36 Chapter 4 Troubleshooting
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Contacting technical support

If you cannot solve a problem using the troubleshooting tips in this chapter, contact technical support.

Click'Start, click Help and Support, and then click Contact Support to start a chat session with a
support specialist.

For the fastest possible resolution of your problem, have the following information available when you
call or e-mail:

ENWW

The computer and docking station.model types

Serial numbers for the computer and docking station
Dates the computers and docking station were purchased
Conditions under which the problem occurred

Error messages that have been displayed

Hardware configuration of the computer

Hardware and-software you are using

The manufacturer and model of the printer or other accessories connected to the computer and
docking station

Configuration settings, including contents of the system files
Operating system version number and registration number

To display the operating system version number and registration number, click Start, click Help
and Support, and thenclick System Information.(On some models, the registration number may
be identified in the Operating System table as the Product ID).

Contacting technical support 37
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