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What is migration software?
Migration software is a relatively new category in PC utilities.  Most people (both IT professionals and ordinary users) 
are still using removable media to copy their files, then reinstalling their programs using the original disks, and finally 
inputting all the settings they had painstakingly added over the years.  This process is clearly unacceptable for the 
following reasons:

     It’s frustrating.  
Manual migrations of this type can take days to perform using removable media.

     It’s costly.  
Individuals and businesses often don’t think about what it costs them in lost productivity to migrate their data 
manually.  And the cost to businesses is significantly higher, because a lengthy, inefficient migration process 
reduces the productivity of both the IT professional and the worker who is offline during the migration process.

     It’s unreliable.  
The chances of something going wrong during a manual migration are high.  Problems can include: losing data 
from the old PC; overwriting information on the new PC; and having to purchase new software because you can’t 
find the original CD.

What makes PCmover the best choice in migration software?
PCmover was designed to be a simple, hands-off, automatic migration solution.  It transfers not just files and settings, 
but also programs, with a higher success rate than any other migration solution.  It offers a broad choice of transfer 
options, including parallel, USB, wireless or physical network connections, and removable media.

PCmover is a superior product because:

     it migrates over the widest choice of connection types, including LANs or Wi-Fi networks

     it is the only software that transfers ALL programs, settings and files

     it’s completely automatic, so it’s the easiest solution to use, with the highest PC migration success rate

PCmover migrates everything in just three simple steps:

Introduction
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It saved me a huge amount of time and it was an absolute godsend!  I have a relatively loaded PC 
with huge amounts of data, archives, backups, project files and more. I have all the standard Office 
software you’d expect, plus graphic development and web development tools. I also have a PDA 
with about a dozen or so applications loaded onto it (and the PC), and to cap it off, over the past few 
years I’ve installed dozens of applications to tweak the security, web, anti-spam and anti-spyware 
performance of the laptop.

Overall the entire migration took less than four hours, whereas a previous migration took me well 
over two days, with missing data and applications turning up for weeks afterwards.  Well done! I’d 
recommend this product to others in a flash!

Gary Bunker
Director Asia/Pacific, Usability by Design Ltd.

“
”

User Experiences
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When I build or sell a PC I use PCmover for the transfer 
of all the customers software. It works great.  There is no 
better program (especially for the price) I have found. I 
used to use Aloha Bob, but it runs into weird problems and 
has given me fits. Never had that with PCmover. Ever.

Chuck Elkins
System Builder

Purchased a new computer and dreaded building all the applications ... 
some very special ones with add-ons and multiple upgrades. PCmover 
was outstanding. Moved every application over with no problems. The 
software worked flawlessly. Excellent job, you made a very difficult job 
transparently easy. Worth every penny. Thanks a million!

Dr. Mark L. Huston, PMP
Sr. Project Manager, IT/IS Software Development

Everything moved flawlessly in five 
completely unattended hours. It took 
fewer clicks to complete the whole move 
than it does to re-arrange my Internet 
Explorer shortcuts.  Even re-registering 
Microsoft Office was just two clicks.

Every replacement PC should come with 
the option to ship this software with the 
new computer.

Leib Lurie
CEO, OnecCallNow

I have been a freelance PC technician on and off for 
almost 20 years now, and one headache that I dreaded 
up till now was migrating users from one physical PC 
to another, complete with all their favorites, e-mails, 
programs, docs, desktop settings, and so forth.  Not 
only a very time consuming task, but rife with potential 
pitfalls - I don’t think I’ll ever forget the time I once 
forgot to migrate someone’s e-mail and boy, did they 
pop a gasket (and rightfully so)!

I certainly will recommend this product to any company I 
do work for, as well as any techs I work with, their kids, 
whoever!  Kudos to you and your team for developing 
a well thought out, well implemented, long-needed 
product.  In a word, BRILLIANT!

John Hall
Microsoft Certified Professional

After its wizard completed its magic, I 
was astounded by how good a job it did. 
Every application on the new computer 
worked. All settings were intact.

Power users wanting to save hours of 
tedious system reconstruction should 
find it blissfully simple, remarkably 
effective time-saver.

Ross Rubin
Columnist, Engadget

I used PCmover for the 
first time a couple of weeks 
ago and it was a life saver. 
I did not have to reinstall 
a bunch of applications or 
hunt around for the user 
files to copy. Pcmover did 
it all for me, while I was 
working on other things.

Ricky R., Stewart
Computer Service Director, 

Cornell University

“ “

“

“

“
“
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Target Markets

Home User
Laplink has created a completely automatic migration 
tool that requires very little technical knowledge on the 
part of the user.

PCmover is a simple, user-friendly tool. Some migration 
products offer more options for customizing the 
migration; however, the more options that are available 
to the user during the migration, the more complicated 
the process becomes, and the higher the margin of 
error. With fewer customization options, Laplink’s setup 
process is faster and easier, and the migration success 
rates are higher than with any other solution. 

Small Business
PCmover lets small businesses migrate data during 
individual or organization-wide upgrades. Because it’s 
easier to user than the typical enterprise solutions, 
PCmover gives small businesses the option to migrate 
PCs without the help of a costly IT professional. Using 
PCmover saves businesses time and money in two ways:

     Worker productivity is interrupted for a shorter 
period of time because the computer’s downtime 
during the migration is minimal.

     PCmover’s automatic, unattended migration 
system minimizes the computer technician’s 
unproductive time.

According to a Gartner study, a single PC migration can 
cost up to $250 in lost productivity. PCmover can reduce 
those costs considerably. For smaller organizations 
without a full-time IT professional on staff, PCmover can 
also eliminate the costs associated with hiring one.
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Enterprise
PCmover is a timesaving, cost-effective complement to existing 
enterprise migration solutions. PCmover works with these 
solutions in two ways:

     PCmover is the easiest way to effect individual migrations 
(as opposed to enterprise-wide upgrades). While dedicated 
enterprise solutions such as Altiris are ideal for large-
scale migrations of hundreds or even thousands of PCs, 
PCmover remains the most cost-effective, reliable, 
and expedient method of performing a one-to-one PC 
migration.

     Too many enterprises are still using imaging utilities 
such as Norton Ghost to imperfectly migrate data to new 
PCs, leaving behind many of the unique applications and 
“personality” of the older machine. These must then be 
painstakingly and manually moved to the new machine 
before the computer can be turned over to the user. By 
using PCmover to capture the data that norton Ghost left 
behind, IT professionals can significantly reduce the total 
time required to complete a migration.

PCmover is not designed to be the right solution for enterprise-
wide upgrades. However, for an enterprise that occasionally or 
regularly requires individual, one-to-one PC migration, PCmover 
is ideal. PCmover can also be used in conjunction with Norton 
Ghost or other imaging utilities to reduce the time and labor 
required for larger-scale enterprise migrations.

Resellers
PCmover lets resellers add value to a new PC purchase and 
create customer trust and loyalty by offering a simple and 
cost-effective migration solution.  An Intel study revealed that 
over 30% of computer shoppers are reluctant to purchase a 
new PC because of the perceived difficulty in moving their data 
to the new machine.  PCmover removes that purchase barrier 
and positively reinforces the new PC purchase by making the 
migration from the old PC inexpensive and trouble-free.
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Competitive Advantage

There are relatively few products in the PC migration category. Of these, the most well-known include:

StompSoft Easy PC Transfer

Intellimover

Windows Easy Transfer  

PCmover moves more data with greater success across a greater range of connection types than its competitors. 
Advantages include:

     PCmover moves files, settings AND programs.
Unlike any other migration software on the market, PCmover doesn’t just move files and settings.  It also moves 
programs, so users aren’t faced with the inconvenience of retrieving old program CDs, licenses and serial numbers 
and reinstalling these programs manually.  With PCmover, everything is done automatically. 

     PCmover moves more programs successfully than any other migration solution.
PCmover migrates all the PC’s registry settings. This means PCmover has a higher success rate for migrating 
programs.  Even uncommon or customized software can be successfully moved to the new PC in most cases.

    PCmover performs migrations from older to newer operating systems.
FaST only transfers files and some Windows settings from one Windows XP operating system to another.  PCmover 
migrates all files and settings plus all programs.  And with PCmover, you can migrate from an older Microsoft 
operating system to a newer one, including the following operating systems: Windows 95/98/NT/4.0/Me/2000/ 
XP and Vista.  With this versatile product, you can perform a migration from an ancient Windows 95 machine to a 
state-of-the-art Windows Vista PC.

Note: PCmover is not designed to move data from newer operating systems to older operating systems. For 
example, we do not recommend attempting to transfer programs and data from a PC running Windows XP to a PC 
running Windows 98.  Doing so may render your system unbootable.
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Laplink Laplink 
PCmover

Windows Easy 
Transfer

Stompsoft 
Easy PC 
Transfer

Nova Transfer 
My PC

Moves programs from PC to PC

Migration can be performed across a network

Migration can be performed with a Windows Easy 
Transfer Cable

Migration can be performed with removable or 
intermediate media

Moves files and settings

Moves all user profiles in a single step

Migrates data from Windows 95 or XP to any new 
OS, not just XP to Vista

Compatible with 64-bit Vista PCs

“Undo” functionality with no expiration date

Allows users to select which directory to map to 
on the new PC

Scriptable and customizable

Supports a domain environment - suitable for 
business use

Available in multiple languages

PCmover Comparison Chart
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Key Features & System Requirements

Key Features:
Easy-to-use wizard interface
“Undo” feature to reverse any migration
Unlimited transfers from one source PC
File, setting AND program migration

System Requirements:
Windows 95 / 98 / NT4.0 / Me / 2000 / XP (Home & Professional) / XP Media Center / Vista
Intel or compatible 486DX pr higher processor
16 MB RAM
20 MB of hard disk space

Connectivity Options:
Network connection (Including WiFi)
Laplink USB2.0 Cable
Laplink USB1.1 Silver Cable
Laplink Parallel Cable
Removable Media (external hard drive, DVD-R / RW or CD-R / RW
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FA
Q

Can I use PCmover to move from a PC to a Mac?
Yes - if your Mac is running a Windows OS. With the introduction of Mac Boot Camp and Parallel softwear, new 
Mac users running Windows operating systems can use PCmover to transfer all their applications, settings 
and data from their old PC to their new Mac.

Why does a PCmover license only allow me to migrate my files, 
settings and programs to a new PC once?
PCmover actually allows you unlimited migrations, but only allows you to migrate from one source PC.  For 
instance, if you replace your PC with a new desktop and laptop, you can migrate your data to both new PCs 
with one license.  However, once you have designated a source PC, the license will only migrate data from that 
source. 

The “one license, one source PC” model is standard among migration software products.  Without restricting 
the software in this way, one license of the software could be shared among unlimited users in perpetuity.  

For clients who need to migrate data from multiple source PCs, Laplink offers competitive volume license 
pricing.

I want to install a new hard drive in my computer. Can PCmover 
migrate my data from the old hard drive to the new one if they are 
both installed in the same PC?
  
PCmover was created to help computer users migrate their programs and files from one PC to another. It 
can also be used to migrate data between two hard drives installed in the same computer if you are willing to 
switch cables back and forth a few times. For step-by-step instructions on performing a migration between 
hard drives on the same computer, please visit:  http://www.laplink.com/support/kb/article.asp?ID=1050.

Can PCmover migrate my files from one bootable partition to another 
on the same computer? 
Yes, PCmover can migrate data from one bootable partition to another on the same computer using the file 
transfer method of data transfer, provided that the snapshot and moving van file(s) can be stored on a drive 
that is accessible to both bootable partitions.

Does PCmover remove or change the data from the old computer?
PCmover makes no changes and no deletions to the data on the old computer. It simply copies files, settings 
and programs from that PC to the new one.  The information on the old computer is not compromised in any 
way by the migration process.

Q1.

Q2.

Q3.

Q4.

Q5.
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FA
Q

Can PCmover migrate multiple user profiles to a new PC?
Yes.  One PCmover license will allow you to migrate any number of individual user profiles from one PC to 
another.
And unlike every other migration utility out there, PCmover does this in a single migration. There is no need to 
perform a separate migration for each user.

Will all of my old programs work on my new computer?  
Most of your existing programs should work perfectly after you transfer the associated files and registry 
settings to the new computer with PCmover. 

In some cases, however, you may find that the program will not work on the new PC, in which case you will 
need to reinstall the program from the original disk.  

Here are some circumstances under which a program may not migrate successfully:

The program needs updated drivers.  When you are moving a program into a newer operating system, that 
program may now require a new driver in order to work within that system. You will need to reinstall the 
program on the new PC manually, at which time the new driver information will be detected automatically.

The drivers associated with the program can’t be transferred.  Some system utilities (for example certain 
anti-virus programs) may need to be re-installed after the migration because system drivers used by the 
program cannot be transferred.

The program is copyright-protected.  A small number of software programs are copyright protected in such 
a way that the program verifies at start-up that it is running on the same computer on which it was initially 
installed. When such programs are copied to a new computer, they will refuse to run and must be re-installed 
manually on the new computer. 

Note: This rule applies to certain files containing DRM (Digital Rights Management) information.  These types 
of files can include music and multimedia files.

The program is incompatible with the new operating system.  If you are upgrading from one operating system 
to another, each program that is copied to the new computer must be compatible with the new operating 
system. Some older DOS and Windows programs, for instance, are not compatible with Windows XP. These 
programs will not run on a Windows XP system whether they are installed from scratch or copied over with a 
migration application such as PCmover.

The program contains non-transferrable system settings.  System utilities such as antivirus or antispyware 
programs, and some other applications that install system services on the PC may contain system settings 
that can’t be transferred with migration software.  These programs will need to be manually reinstalled.

The program contains a hardware fingerprint.  Some programs are dependent on a specific piece of hardware 
in your PC.  These programs will not work unless the same piece of hardware is installed in the new PC.  In 
such cases, you must install the hardware in the new system and then manually reinstall the program.

Do my computers need to be connected by a network in order to 
migrate data to the new PC?
The fastest way to migrate your files and settings from your old computer to your new computer is over a 
network, but other methods are also available:

USB port.  You can connect your PCs using a Laplink USB cable. 

Parallel cable.  You can connect your PCs using a Laplink parallel cable. 

Q6.

Q7.

Q8.
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FA
Q

Removable media.  You can use various types of removable media (such as Zip disks) providing that both 
computers can read the disks

File server.  You can transfer your files from the old computer to a file server (a third computer than can be 
made accessible to both the old and new computer) and then transfer them from the file server to the new PC. 

The migration takes longer using removable media or a file server, but these methods allow you to migrate 
data between computers that are not networked OR in the same location.

Do I need to back up the data on my new computer before I use 
PCmover?
Before you make changes to a computer system using any utility, including PCmover, you should make sure 
that you’re able to return the system to its original state in case of an emergency.

Many new computers include a CD-ROM disk that allows you to easily restore the factory-installed software 
on the hard disk (including the Windows operating system and all applications) in a single step. Without such 
a disk, restoration is a more time-consuming process, involving the reinstallation of the operating system and 
applications from original CDs or diskettes.

If you are upgrading a new computer that does not include a Restore or Recovery CD, we recommend that you 
back up the data on the computer’s hard drive before proceeding with the migration.

Can I reverse a migration if I am unhappy with the results?
Yes. You always have the option of reversing a migration and restoring your PCs to their original state by using 
PCmover’s “Undo” function.  When you “Undo” the move, the new computer is returned to its original state. 

Note:  As a standard precautionary measure, we recommend you back up all your data (on both the new and 
the old PC) before performing a migration. If you are running Windows XP, then creating a restore point should 
suffice.

Does PCmover include a cable? 

Most boxed versions of PCmover include a Laplink USB 1.1 cable.  The download version does not include a 
cable, but when purchasing the PCmover download on Laplink’s web site, customers have the option of also 
purchasing a 1.1 or 2.0 Laplink USB cable at 50% savings.  A Laplink parallel cable may also be used, but this 
is not generally recommended due to slower transfer speeds.

Why doesn’t PCmover allow the user to select which data to migrate?
PCmover is designed to provide a migration experience that is as simple and as error-free as possible.  Our 
research revealed that when a migration tool allowed the user to actively select which data to migrate, the 
margin of error was considerably higher.  The product also became more intimidating and confusing for 
average PC users.

As a result, Laplink chose to develop a simple but effective product that automatically migrates everything to 
the new PC.  Once the new PC is fully loaded with all the files, settings and programs, these contents can be 
reorganized as desired.

Q9.

Q11.

Q12.

Q10.
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Why can’t I specify which applications I want to move to the new computer?
PCmover does not enable you to select which applications to move. PCmover will transfer all of the applications and 
settings that do not already exist on the new computer. However, you can make minor modifications to customize the 
move. For instance, you can specify whether or not you want to move the following items: Desktop Settings; Outlook 
Mailboxes; Current Identity and Address book; Microsoft Word Settings; Internet Explorer Settings.

Why do I receive a “Cannot Load Snapshot” error when PCmover is loading 
the snapshot on the old computer?
  
This is usually because you haven’t fully activated PCmover on the new computer. You must install and run PCmover on 
the new computer, and click through to the “In Progress” screen using the wizard.  Once you have reached this screen, 
you will be able to load the snapshot on the old PC.  This is because PCmover must load the snapshot from the new 
computer to compare it to the contents of the old computer before determining what data needs to be migrated.

Why did PCmover fail to move my Outlook or Outlook Express data to the 
new PC?
Make sure you checked the “Always move Outlook mailboxes” or “Always move Outlook Express Identity and Address 
Book” options in the appropriate screen in the wizard.  In order to move your Outlook or Outlook Express data to the new 
PC after the initial migration, simply click through the PCmover wizard a second time, making sure to check the correct 
Outlook options this time, and your Outlook data should migrate this time. For step-by-step instructions on how to move 
your Outlook or Outlook Express data, please visit http://www.laplink.com/support/faq/faq2.asp?ID=324.

PCmover is available for purchase 
online at www.laplink.com, and at 
the following retailers:

If the problem you encountered with PCmover is not represented here, you can get help by:

Viewing the complete list of FAQs online at: http://www.laplink.com/support/faq/faq.asp?pid=7

Consulting the PCmover QuickStart guide at:  http://www.laplink.com/products/pcmover/PCmover_QSG.pdf

Chatting live with a technical support member at: http://www.laplink.com/mysupport/mychat.asp

Calling us at 1-800-LAPLINK or Emailing press@laplink.com

Office Depot
Staples
CompUSA

Fry’s
Micro Center

Troubleshooting


